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	Job Title:
	Preventive Conservation Assistant

	Grade:
	6

	Location:
	Longleat

	Department:
	House & Collections

	Reports to:
	Preventive Conservation Supervisor


Job Summary
Preventive Conservation Assistants play a key role in the day-to-day care, preservation and presentation of Longleat House, its collections and associated interiors. Working as part of the House & Collections team, they help maintain a safe, clean and well-presented environment while following conservation housekeeping principles to support the long-term preservation of one of Britain's most significant historic houses and collections. The role includes conservation cleaning, object care, pest monitoring, environmental observation, support for collections projects and some general cleaning duties in offices and staff facilities.

Key Responsibilities
Role specific

· Prepare collection areas and historic interiors for opening, including opening shutters and blinds, vacuuming carpets, cleaning floors and ensuring spaces are presented to the required standard.
· Undertake conservation cleaning of historic interiors and collection items using appropriate equipment, materials and techniques.
· Monitor light levels and adjust blinds or other protective measures in line with agreed procedures, reporting any issues or unusual changes.
· Observe and report changes in the condition of objects, interiors, fixtures and fittings, escalating concerns appropriately.
· Undertake tasks as part of Longleat House’s integrated pest management programme, including checking traps, recording results and assisting with appropriate treatment of minor infestations.
· Assist with the movement of Longleat House Collection items, ensuring appropriate handling techniques are used at all times.
· Take part in the annual deep clean of rooms, stores and exhibitions, including working from approved ladders and tower scaffolds where required.
· Undertake general cleaning duties in staff and office areas as required, alongside conservation housekeeping responsibilities.
· Serve as a member of the Salvage Team for Longleat House and associated buildings housing the Collections, supporting the protection and recovery of objects during emergency incidents.
· Assist with monitoring commercial filming, photoshoots and similar activity in Longleat House, helping ensure work is carried out safely and without damage to the building or its contents.
· Assist with the development, installation and removal of Christmas dressing and other temporary displays in historic interiors.
· Assist with monitoring contractors working in or around collection areas, escalating concerns as appropriate.
· Respond courteously to visitor questions when working in public areas, escalating detailed enquiries as appropriate.
· Apply safe working practices when carrying out conservation housekeeping, including use of PPE, COSHH-controlled materials, manual handling, working at height and equipment.

General
· To act as a brand ambassador for Longleat ensuring that all work adheres to our brand guidelines/proposition and aligns with our vision of a Picture-Perfect site whilst performing the function required.
· To provide a guest-focused service at all times ensuring that all work is completed to the highest standards of the brand.
· Represent the Company at all times by being smart in appearance and presentable whilst behaving in an appropriate manner in line with our cultural values.
· Be accountable for their own development seeking out opportunities to learn new skills to continuously improve.
· Work in a responsible and safe manner at all times adhering to Health & Safety, safe working practices and Company Policies and Procedures.
· Such other reasonable duties as and when required by your Line Manager.
· The above list of duties is not exclusive or exhaustive and the post holder will be required to undertake such tasks as may reasonably be expected within the scope of the role. 

The Ideal Candidate - Knowledge, Experience and Qualifications
	[bookmark: _Hlk120712641]Essential
	Desirable

	· GCSE English and Maths Grade C/4 or above, or equivalent.
· Basic IT skills, including the ability to record information accurately.
· DBS check, undertaken prior to appointment.
· Understanding of safe working practices.
· Demonstrable interest in historic buildings, collections, heritage or conservation.
	· Experience of conservation cleaning, collections care or working with historic objects.
· Experience working in a historic building, museum, estate or visitor attraction.
· Experience of integrated pest management, environmental monitoring or object handling.
· Health & Safety, manual handling, working at height or COSHH training.

	


The Ideal Candidate – Key Competencies
	Essential
	Desirable


	· Able to follow detailed instructions for conservation cleaning, object handling and safe working.
· Able to identify and report changes in object, interior or environmental condition.
· Maintains high standards of accuracy when recording pest, environmental or condition information.
· Good manual dexterity, hand-eye coordination and attention to detail.
· Able to undertake manual handling activities, prolonged periods of standing and walking, and occasional work at height using approved equipment.
· Willing and able to work in hot, cold, dusty or physically demanding environments where appropriate controls are in place.
· Works effectively as part of a small team and contributes positively to team objectives.
· Communicates clearly and professionally with visitors, colleagues, contractors and stakeholders.
· Maintains confidentiality and behaves appropriately in sensitive, residential or restricted-access environments.
	· Interest in preventive conservation, historic interiors and collections care.
· Ability to remain calm when supporting salvage or emergency-response activity.
· Interest in developing practical conservation housekeeping and object-handling skills.



Position within the Team
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